
January 8, 2020

His Excellency Charlie Baker
Governor of the Commonwealth of Massachusetts
Massachusetts State House, Room 280
24 Beacon Street
Boston, Massachusetts 02133

Re: Civil Legal Aid Funding, Massachusetts Legal Assistance Corporation,
line item 0321-1600 FY21 Budget Request: $29 million

Dear Governor Baker,

We, the general counsel of many of the Commonwealth’s leading institutions and companies, 
would like to extend our thanks to you for approving $24 million in appropriation for the 
Massachusetts Legal Assistance Corporation (MLAC) in FY20.  Your unwavering support has 
enabled the legal aid organizations to serve more low-income Commonwealth residents in civil 
legal matters, paving the path for a more equitable access to justice.  To ensure the maintenance 
and sustenance of this important work, we urge you to show your support of civil legal aid by 
appropriating $29 million for MLAC through line item 0321-1600 in your FY21 budget 
recommendations.

Your support for increased appropriations in the past has enabled legal aid lawyers to take on 
more complicated and more expensive extended service cases.  In FY19, legal aid organizations 
were able to assist clients in 94% of Massachusetts cities and towns, serving more than 88,000 
local residents.  Although those are promising numbers, considering the more than half of 
eligible clients who sought assistance but had to be turned away, we feel the gravity of the work 
that still lies ahead.  It is a tragic reality that legal aid organizations are forced to make the 
difficult decision of accepting many eligible clients while rejecting the other half because of 
budget constraints.  These organizations are part of a well-established, innovative and 
collaborative network, which uses technology and information-sharing to aid residents seeking 
civil legal aid.  Their commitment to providing quality legal service to all eligible clients benefits 
from your continued support.

Thanks to your support, in FY20, legal aid organizations were able to provide quality assistance 
to clients with various civil legal issues such as housing, immigration, healthcare and education. 
We would like to share with you one of the many legal aid success stories that you made 
possible.  A mother contacted Greater Boston Legal Services, an MLAC-funded legal aid 
organization, for help with her intellectually disabled son.  She had been providing care and 
assistance to him since birth, so when he turned 18, she no longer had the authority to keep him



at home and provide care. She needed assistance in navigating the complex and extensive 
Probate and Family Court proceedings, and her legal aid attorney was with her every step of the 
way. She successfully gained the authority to provide care for her son in the comfort of their 
home. We can only imagine the everyday challenges of families in such situations and the 
probability of having to navigate the court system on their own could only exacerbate the issues 
at home. Thank you for helping to make the lives of our local residents better, one family at a 
time.

In our state today, affordable housing crisis has made it difficult for residents with housing 
vouchers to find homes. There has been an increase in the number and complexity of 
immigration cases, and an increase in the number of older adults living in poverty and facing 
many serious civil legal issues. The issues facing the most vulnerable of Commonwealth 
residents are varied and require different legal guidance and representation. The legal aid 
organizations strive to achieve the Commonwealth’s aspirations for equal access to justice for 
all, and although the path is long and arduous, their commitment has never been stronger. We 
urge you to continue to keep your commitment to civil legal aid a priority as you consider your 
budget recommendations.

Sincerely,



Deborah Marson
General Counsel
Iron Mountain Incorporated



Frank R. Jimenez
General Counsel and Corporate Secretary 
Raytheon Company















Vanessa Candela 
General Counsel 
Netcracker Technology



Christopher G. Green 
Christopher G. Green 
General Counsel 
Bain Capital, LLC

Richard Rothberg
Richard Rothberg 
General Counsel 
Dell Technologies








