
Housing, Foreclosure and 
Civil Legal Aid

Massachusetts has the seventh highest housing costs in the nation, a stark reality which places the 
heaviest burden on families living in poverty. Without stable and affordable housing, low-income 
families face devastating, often concurrent consequences that range from disrupted employment 
and education to poor health outcomes. Legal aid plays a crucial role in helping families in crisis 
access and retain safe, stable housing they can afford.

56%
Turned Away

The Boston Bar Association’s Statewide 
Task Force to Expand Civil Legal Aid 
in Massachusetts found that legal aid 
programs in Massachusetts are forced 
to turn away 56% of eligible clients who 
seek assistance with housing matters.

Types of Housing Cases
In FY15, legal aid programs funded by the 
Massachusetts Legal Assistance Corporation closed 
7,749 housing cases.

Private Landlord/Tenant: 3,027 cases

Federally Subsidized Housing: 2,232

Public Housing: 912

Mortgage Foreclosures: 321

Homeownership/Real Property: 251

Housing Discrimination: 166

Mobile Homes: 9

Other Housing: 831

Preventing Instability & Homelessness
Working hand in hand with community partners, legal aid 
helps low-income people—particularly vulnerable groups like 
domestic violence survivors, people living with disabilities, 
elders, and individuals with limited English proficiency—
overcome serious housing problems. These services include:

 ▷Helping place vulnerable families in emergency shelter, and 
helping them obtain safe, permanent, and affordable housing

 ▷Defending clients from improper eviction, or working 
with community partners to ensure smooth transitions into 
alternate housing

 ▷Holding landlords accountable for maintaining safe and 
healthy housing conditions for their tenants

 ▷Protecting tenants in danger of  losing housing subsidies

Impact Advocacy
Civil legal aid works to expand access to 
affordable housing and emergency shelter 
through high-impact advocacy, including:

 ▷Filing class-action lawsuits to combat 
discriminatory practices

 ▷Advocating for administrative reform in 
government housing agencies to remove obstacles 
to low-income people

 ▷Championing legislation that increases 
affordable housing opportunities for all
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Attorney General’s HomeCorps Program

Since 2012, legal aid programs have worked with the Attorney General’s Office through the 
HomeCorps program to confront the foreclosure crisis by providing assistance—ranging from 
counsel and advice to full representation—to Massachusetts residents affected by foreclosure. Clients 
include:

Program Highlights

95... foreclosures prevented or reversed

271… evictions delayed or prevented

$1,323,786… in compensation won

$1,858,995… in use & occupancy 

fees dismissed

…as of  August 31, 2015

Tenants Fall Victim to Landlord’s Foreclosure
When their landlord lost his building to foreclosure, tenants Andrea and Josh were confused and 
apprehensive about the status of  their lease. They began seeing notices posted to their door stating 
that Fannie Mae owned the property and receiving repeated and conflicting notices about who the 
property manager was and where they should send their rent.

As appliances started to wear out or break in their apartment, they tried to get the property managers 
to make repairs, but would often receive no response. The hot water went out for a week at a time; a 
broken refrigerator was not replaced for weeks. A broken gutter caused large sheets of  ice to form on 
the front steps, causing Andrea to fall and sprain her back. The Health Department sent five separate 
letters to Fannie Mae, all of  which were ignored.

When Josh and Andrea began withholding their rent, Fannie Mae took a sudden interest in the 
property—by filing to evict Andrea and Josh. With representation by South Coastal Counties Legal 
Services attorney Jane Sugarman, the tenants won repairs to their unit and obtained a jury award 
sufficient to offset the withheld rent and maintain their tenancy.
 

Housing, Foreclosure and Civil Legal Aid

 ▷Homeowners threatened with foreclosure receiving help 
with loan modifications and forbearance agreements and 
defense against improper foreclosure

 ▷Former homeowners receiving post-foreclosure 
assistance such as eviction defense and help obtaining 
foreclosure reversals, relocation compensation, and debt 
relief

 ▷Non-owner tenants in foreclosed properties receiving 
defense against improper eviction and help obtaining 
repair orders and abatement of  back rent


